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RISK PERCEPTION SURVEYS

" Why should we do risk perception surveys?
" Risk perception & risk communication

" Previous surveys at EFSA - Eurobarometer
® Resource constraints

EUROBAROMETER




LEARNING FROM EXPERIENCE

® First EU Insights - AMR

= Sample size, data collection

" Target audience

" Working with scientific experts

“““““ Public perception of the risks associated
with antimicrobial resistance (AMR)

EFSA asked cONSUMENSin 12 EU countries*
about their perception of the risks posed to human health

fiom AMR in food-producing animals
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EU INSIGHTS #2: OBJECTIVES

To understand.:
" Public perception of emerging risks

® Similarities/differences between
established and emerging risks

® Geographical disparities
® Consumers’ communication needs

To improve:

" Risk communications — more targeted,
more relevant, more effective

To produce:

" Recommendations for communicating
on emerging risks
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EU INSIGHTS: THE SURVEY

‘Consumer perceptions of emerging risks in the food chain’

= 25 member states ////
" 6,268 respondents —
® 3 case studies: :i?:
= Green smoothies _
= ‘Plastic’ rice A
= Nanotechnologies
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KEY FINDING #1

® Significant country differences

Attitudes to scientific
discoveries and
technologies

Levels of trust in public
authorities

Levels of trust in the
accuracy of information
provided by different
sources
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KEY FINDING #2

® Respondents expressed greater concern about ‘established’
risks than emerging risks

=

Chemicals used in food production (pesticides, antibiotics, additives) 50% 36%

Bacteria found in food (Salmonella, E.coliand Campylobacter) 46% 35% %

Food fraud (plastic rice, olive oil that has been mixed with a cheaper

0,
undeclared substitute) h) i

New viruses affecting animals, plants, or people (avian flu or porcine flu) 39% 39%

New technologies in food (cloning, nanotechnology, genetic

0,
manipulation) gl 22

New food trends (consuming raw milk, rare meat, green smoothies,

0,
energy drinks) 10% 31%

14%

:
=

W Very worried B Fairly worried Don't know Not very worried  ® Not at all worried

Responses to question: ‘Please indicate to which extent you are worried or not about the following issues’
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KEY FINDING #2

Green Smoothies 32% 34%

Plastic Rice iz iE L7 26%

Nanoparticles ¥4 21% 12%

mTotally disagree  mTend to disagree Don‘tknow mTendtoagree mTotally agree

‘Please indicate the extent to which you agree or disagree with the following statement: Overall, drinking green
smoothies / eating plastic rice / eating food containing nanoparticles may make me ill’
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® Respondents welcomed information about emerging risks even
if there was a degree of uncertainty

General description 72%

Information on how to avoid the risk and be safe 58%

Information on how the risk affects me 55%

Information about scientists certainty of the risk 45%

Details on where | can get more information about the risk 41%
37%

Information on what is being done by public authorities or the industry

Technical or scientific details 28%

Responses to question: '‘What type of information would you like to receive about new food risks? Please tick all that apply.’
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COMMUNICATIONS OUTCOMES

® Traditional media channels
preferred

" Age differences in media
preferences

" Established risks take priority
® Early communication preferred
® General information

" Implications for trust
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Subscribe to
www.efsa.europa.eu/en/news/newsletters
www.efsa.europa.eu/en/rss

O Engage with careers
/ www.efsa.europa.eu/en/engage/careers

Follow us on Twitter
@efsa_eu
@plants_efsa
@methods_efsa
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